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Terms & Conditions and Guidance for Inter Account Transfers 

Please read the Terms and Conditions carefully. These Terms and Conditions explain your rights and responsibilities and 
those of the Bank in respect of the use of the Bank’s Inter Account Transfer.

1. In these Terms and Conditions the following words and expressions shall have the following meanings:
‘Bank’ means The Royal Bank of Scotland International Limited;
‘Payment’ means the payment to be made on your behalf under the Bank’s Internal Account Transfer service as
indicated by you in this Inter Account Transfer request form;
‘You’ means the association, company, individual, partnership, society, trust, or sole trader or any other legal
entity using the Internal Account Transfer service offered by the Bank to make a transfer between accounts in the
same name with the Bank.

2. The Bank’s responsibility – Reasonable care will be exercised by the staff of the Bank in making the Payment.
Should such care not be exercised, you accept that the Bank will only be responsible for loss of interest in
respect of the Payment. You agree that you shall not be entitled to claim against the Bank for loss of contracts or
profits, or any other consequential loss, whether or not of a financial nature, following a failure by the Bank to
make the Payment, whether such failure results from the Bank not exercising reasonable care or from any other
fact or matter.

3. If the value date stated has already passed when received by the bank, or if it is a bank holiday, the payment will
be processed for next available value.

4. You are solely responsible for the accuracy of all the information provided in the Payment instruction, including
account numbers and sort codes.

5. Unless otherwise stated in section "Amount of payment", in the case of foreign exchange transaction, the rate of
exchange applied to the Payment will be the Bank’s prevailing rate at the time the Payment is made.
Notwithstanding the foregoing, the Bank shall have no liability for, and may, delay or refuse to process or proceed
with processing any Payment, without giving notice or reason to the Sender or the Beneficiary, if, in its
reasonable opinion, it is prudent to do so in the interests of crime prevention or following advice from any
governmental or regulatory (in each case either domestic or international) authority.

6. Faxed Instructions – you may send this Payment instruction by fax. If you do, please do not send in the original,
otherwise the Bank shall not be responsible for duplicate payments or any losses following therefrom. You
acknowledge that the quality of faxes are not always clear and the Bank shall be entitled to use its reasonable
judgement in the interpretation of such faxes and shall not be liable for any errors made as a result of unclear
transmissions.

7. Details of value dates and cut off times relating to payments are published from time to time.



When to complete the ‘Inter Account Transfer’ form

• Use this form when you need to send a payment between accounts within RBS International sort codes.

• In Luxembourg, you can use an IAT to send money between RBSI Luxembourg accounts with the same sort code. If 
you need to make a payment whereby another RBSI sort code is quoted, you would need to use the Outward 
International SWIFT Payment form.

• If your transfer falls outside of these parameters you will need to complete a ‘CHAPS Payment’ form for Sterling 
transfers, or an Outward International SWIFT Payment form for currency transfers.

How to complete the ‘Inter Account Transfer’ form

Signal number (if used)

• If you are faxing this instruction and have a signal number, please quote it in the space provided Value Date
Value Date

• Please leave blank if you want us to send the payment at the first available time after receiving your instruction
• Only complete this if the payment needs to be sent on a certain date in the future (e.g. if you are debiting a fixed

deposit on it’s maturity date) – you must ensure that there are sufficient funds in your account at that time to
meet  the request. If there are insufficient funds the Bank has the right to refuse the payment due to lack of funds.

Section – Details of account to be debited
• Please complete this section with the details of the account that you will be sending the transfer from
• You are able to provide a reference (max 125 characters) that will appear on your statement, which can make it

easier to identify what the item is

Section – Details of account to be credited
• You are able to provide a further reference on the account that you are crediting

Section – Amount of payment
• You must complete the ‘Currency of account to be debited’ box (some of our accounts are multi-currency, so

please specify which currency line to take the payment from) and the ‘Currency to be sent’ box
• When converting between currencies you are only required to complete one of the amount boxes depending on

the currencies involved. Please do not complete both
• If there is a foreign exchange requirement, this will be met at the Bank’s prevailing rate at the time that the

payment is processed
• It is important that you complete the ‘Currency of account’ box so that the Bank will know whether to convert the

transfer

Example of completing amount details – if wanting to transfer £5,000 equivalent from a Japanese Yen account 
into your Sterling account, the form should be completed as follows:
Example 1 – if wanting to send £5,000 from a Japanese Yen account, the form should be completed as follows: 

Currency of account to be debited Currency to be sent

EITHER amount of currency above to be debited     

Example 2 – if the payment requires an amount of 2,000,000 Japanese Yen to be sent in Sterling the form should be
completed as follows:

 Currency to be sent

2 0 0 0 0 0 0 . 0 0

 OR amount of currency above to be sent

2 0 0 0 0 0 0 . 0 0

 OR amount of currency above to be sent

5 0 0 0 . 0 0

EITHER amount of currency above to be debited    

2 0 0 0 0 0 0 . 0 0

Section 4 – Authorisation

JPY - JAPANESE YEN

JPY - JAPANESE YEN

GBP - GREAT BRITISH POUND

GBP - GREAT BRITISH POUND

Currency of account to be debited

• You must sign the form in accordance with the signing instruction on your account (i.e. any one / two
authorised

The Royal Bank of Scotland International Limited (“RBS International”) is incorporated in Jersey and registered on the Jersey Financial Services Commission (“JFSC”) company registry as a private company with 
limited liability. It is authorised and regulated by the JFSC with registration number 2304.  Registered and Head Office: Royal Bank House, 71 Bath Street, St. Helier, Jersey, JE4 8PJ. Tel. 01534 285200. RBS 
International London Branch is registered in the United Kingdom as a foreign company with registration number FC034191 and branch number BR019279. United Kingdom business address: 1 Princes Street, 

London, EC2R 8BP. RBS International London Branch is authorised by the Prudential Regulation Authority and is subject to regulation by the Financial Conduct Authority (reference number 760675) and limited 
regulation by the Prudential Regulation Authority. Details about the extent of RBS International’s regulation by the Prudential Regulation Authority are available on request. Guernsey business address: Royal Bank 

Place, 1 Glategny Esplanade, St. Peter Port, Guernsey, GY1 4BQ. Tel. 01481 710051. Regulated by the Guernsey Financial Services Commission and licensed under the Banking Supervision (Bailiwick of 
Guernsey) Law, 1994, as amended, the Insurance Managers and Insurance Intermediaries (Bailiwick of Guernsey) Law, 2002 and the Protection of Investors (Bailiwick of Guernsey) Law, 1987, as amended. Isle of 

Man business address: 2 Athol Street, Douglas, Isle of Man, IM99 1AN. Tel. 01624 646464. Licensed by the Isle of Man Financial Services Authority in respect of Deposit Taking, Investment Business and 
registered as a General Insurance Intermediary. Luxembourg Business address: Espace Kirchberg, The Square, Building A-40 Avenue J.F. Kennedy, L-1855 Luxembourg. Tel. + 352 270 330 355. Authorised and 

supervised by the Commission de Surveillance du Secteur Financier.


	Blank Page
	Untitled



